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Claims Expenditure & Premium Data Reporting 

Definition 
The Insurer Claims Expenditures & Premium Data Webform provides a way for insurers and 
TPAs to submit bi-annual claims expenditure and premium data for the purpose of 
calculating assessments. Some things to note about the webform: 

• Data call windows open twice a year to collect expenditure data over a six-month 
period 

• Data collected for the July-December period is collected from January 31st – 
February 28th  

• Data collected for the January-June period is collected from July 31st – August 31st  
• Verification period opens at the end of the year, allowing users to validate the 

previous fiscal year’s data prior to the assessment calculations. The verification 
window is open from October 31st – January 1st  

• The webform collects claims expenditure and earned premium data, categorized 
between mining and non-mining data 

• TPAs can only enter claims expenditure and premium data as a registered user of 
the insurer they are associated with 

Communications 
When the Claims Expenditure and Premium Data webforms become available, either on 
January 31st or July 31st, insurers will be notified via email to submit the claims 
expenditure and earned premium data. If an insurer has not submitted the webform when 
the data call window is active, a reminder will be sent to the insurer 30 days and 45 days 
after the initiation of the data call window. 

Permissions 
Insurer users with admin access can grant the Claims Expenditure and Premium Data 
permission to give access to the webform. Permissions can be set from the User Access 
Management page available from the Forms and Tools menu. 

  



How To: Submit Claims Expenditure and Premium Data Webform 
1. Login to the External Portal. 
2. Open the Forms and Tools menu. 
3. Click on the Claims Expenditure and Premium Data link. 
4. Use the action menu for a Data Window to select Open Form. 

 

5. Enter required data for earned premiums and claims expenditure information. 



 

6. Confirm information is correct and select a submission statement. 

 

7. Electronically sign. 
8. Click the Submit button. 

  



Invoicing and Payment Process 

Definition 
Using the data submitted on the Claims Expenditure and Premium Data webform, 
assessments will be calculated for the insurers and invoices issued to collect payments on 
each of the three assessments. Some important notes about the Assessment process: 

• The three assessment types are: Estimated, Final, and COLA 
• The Estimated Assessment is calculated based on an average of the previous 3 

years' worth of claims expenditure data 
• The estimated amount will be split into installment payments that will be paid over a 

four-month period (December – March)  
• The Final Assessment will determine whether the estimated payments resulted in 

under or over payments, and either an additional amount will be invoiced, or a 
refund will be processed for the Insurer  

• The COLA Assessment determines the Cost-of-Living Adjustment  
• Invoices that are not paid in a timely manner may become eligible for a fine or 

penalty 

Communications 
Once the internal process of calculating the Estimated, Final, and COLA assessment 
occurs, invoices will be generated, and Insurers will be notified of the assessment payment 
via email. The invoice attached to the email will include the cover letter and invoice for the 
associated assessment. 

You will receive a confirmation email with a receipt when your payment is complete. 

Permissions 
Insurer users with admin access can update user permissions to view invoices by selecting 
the Monetary Assessment Review permission on the User Access Management page. 

  



How To: Make a Payment in CARDS 
1. Login to the External Portal. 
2. Open the Forms and Tools menu. 
3. Click on the Invoices link. 
4. Expand an individual invoice record and select Pay Now or click Select All to pay all 

invoices. 

 

5. Click the Pay Now button at the bottom of the Invoicing Details page. 

 

6. Click the Pay Now button in the Secure Acceptance pop up modal. 

 



7. Enter Billing Information and Payment Details. 

 

8. Select the Pay button. 
9. Confirm payment details. 

 

 


